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OnpepeneHue

PasBuTWE cucTembl, NPOAyKTa, YCnyru, NpoeKkTa Unm apyrmx
N3roTOBIEHHbIX YENIOBEKOM 0OBLEKTOB, HAYMHAsA CO CTaguu
pa3paboTKy KOHLENLMN 1 3aKaHYMBas NpekpaLLleHNeEM NPUMEHEHNS.

OpraHusaumsa nnm nuuo, nosnyyarowme NpoAayKT Unn ycnyry.
Kakon-nnbo ob6bekT, ocyliecTensaowmm paboty cuctemsl.

I'Iporpamma UM MHOXXeCTBO MnporpamMmm, ncnosibdyemblx Oansd
yrnpaBJieHNA KOMMNbOTEPOM.

Cuctema pacnosHaBaHus nul, paspabaTeiBaemas komnaHmen VisionLabs.

Cuctema pacnosHaBaHuUsl TPAHCMNOPTHbLIX CPeaCcTB, paspadaTbiBaemMas
komnaHuen VisionLabs.
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

1. BBegeHue

HacTtoawun gOKyMEeHT COOoepXuT cBeaeHust 0 npoueccax, obecneunsarowmx nogaepxaHme
XXW3HEHHOro uUMKna nporpammHoro obecneyeHust «VisionLabs Luna Access» (ganee —
Cepsuc), B TOM 4ncrne nHgpopmauyuio 06 ycTpaHeHn HEMCNPaBHOCTEN, BbISIBMIEHHbIX B X04€
akcnnyatauum O, o cosepweHcTBoBaHMM MO (Mogudukaumm), a Takke MHMOpPMaLMO O
nepcoHane, Heobxoanmom nst obecneyeHns Takom NOALAEPXKKN.

WNcknrounTteneHble npaea Ha 10 «VisionLabs Luna Access» npuHagnexat OOO «VisionLabs»
(aanee — KomnaHus).

Hactoawmm JOKYMEHT NognexuT pasMeLLleHnio Ha oduumnansHom cante KomnaHum B cetn
NHTepHeT no agpecy: https://visionlabs.ai/ru/ (qanee — oguumanbHbIA CanT).
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

2. O6bwue cBegeHUs o cepBUce

VisionLabs LUNA Access npeactaBnsieT cobon COBOKYMNHOCTb MPOrPaMMHbIX TEXHUYECKUX
CpeAcCTB KOHTPONS M CpeacTB ynpaBneHnsi, NO3BONAOLLYI0 peann3oBaTb COBMECTHYO paboTy
npoaykToB VisionLabs 1 pasnu4yHbix cuctemM KOHTponsA n ynpasnexHus goctynom (CKY[).

2.1.

dyHKUMM cepBMUCca

Access nosponser pewnTb cneagywwmne 3agadu:

nobaeneHne yCTpOMCTB Nepeaaydn BugeocurHana, ¢ kagpamm kotopbix 6yayT paboTtaTb
LUNA PLATFORM unu LUNA CARS;

pobaeneHne BHelwHux cuctem: CKY[L vnn npogyktoB VisionLabs, ona peanusaunm
KOHTPOIS 4OCTYNa;

nobaeneHne BcromMmoraTesibHbIX yCTpOIZCTB OAa CHUTbIBaHUA JaHHbIX MAarHATHbIX KapT-
nponycka unun nonydeHna AaHHbIX O TeMnepaTtype 4erioBeka,

nony4veHne perynsapHbix obHosneHnn n3 b NO CKYM ansa nepegayn nHcdopmaumm B
npoayktbl VisionLabs;

nepegava nHgopmaunm ob obbekTax nHTepeca (nuua, cunyatbl Unn TC) OT BHELLHMX
cucTem/ycTponcTB B NnpoaykThl VisionLabs;

nony4yeHne cobbiTvii maeHTUdUKaumm ot npoayktoB VisionLabs ¢ nocneaytowen
otnpaskon B CKY[;

nornpoBaHue cobbITin B3aNMOAENCTBUS BHELUHNX CUCTEM U YCTPOMNCTB.

Wuterpauum ¢ ucnonb3oBaHnem Access, LUNA CARS/LUNA PLATFORM 5 u BHeLHMX
YCTPOWNCTB NO3BONSIOT pellaTth criegylowue 3agaydu:

KOHTPOJ1b AO0CTYyNa;

noBbllLeHNe ygobcTea npoxoda U NPOMYCKHOW CMOCOGHOCTU KOHTPOSbHO-MPOMYCKHbIX
MYHKTOB;

KOHTPONMb BpeMeHW npebbiBaHMSA COTPYAHMKOB, MNOceTuTerneln, aBToMobOwunen Ha
OXpaHsIEMOW TEPPUTOPUN;

3awmTta OT MOMbITOK HECaHKUMOHWMPOBAHHOIO A0CTyna C MOMOLb TEeXHOSormm
Liveness

2.2. CucteMHble TpeboBaHusA

Ona pabotbl Access Heobxoammo, YTOOblI BbLINOMHAMUCL TpeboBaHMs K MporpamMHOMY
obecneyeHuto, NnpueeaeHHble B Tabnuue 1.
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

Heobxopgumbin pecypc

Mpoueccop (CPU)

OnepatumeHasa namaTb (RAM)

O6bem cBOOOAHOIro ANCKOBOrO
npoctpaHcTBa (HDD/SSD)

OnepaunoHHas cuctema (OS)

Tabnuua 1. CuctemHbie TpeboBaHUs

PekomeHpgoBaHO

Intel, He MeHee 4 n3n4ecKknx saep C TaKTOBOW
yactoton He meHee 2,0 TL

He meHee 8 0

He meHee 10 [0

PE[ OC 7.3*

* B ka4ecTBe onepauMoHHOW CUCTEMbl MOXET BbICTynaTb ntbas gpyras nogobHaa OC c
nogaepxkon Python 3.7 (Ubuntu, Debiann 1. 4.).
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

3. MNpouecchkl, obecneuynBarowme XXM3HeHHbIU LUK cepBuUca

3.1.

O6wee onucaHue XKM3HEHHOro LMKna cepBuca

YKM3HEHHbIN UMK cepBuca CoCTonT N3 HECKOJTIbKNX 3TAlOB:

Co3paHue cepBuca — NpoekTMpoBaHWe W paspaboTka cepsuca, NpoBepka ero
paboToCnocoBHOCTM.

LlLtatHoe yHKUMOHMpPOBaHUE cepBuca — AOCTYNHOCTb U (PYHKLMOHMPOBAHWE
3asABMNEHHbIX KOMMOHEHT cepBuca B MNOSIHOM O6beMe M Ha 3asBNEHHOM YpPOBHE
NPOVN3BOANTENBHOCTMW.

ConpoBoxaeHue cepBuca — obecrneyeHne WTaTHOro PyHKLMOHUPOBAHUS cepBuca
N UHPOPMALNOHHO-KOHCYNbTAUMOHHOM MOAAEPXKKM MpU 3KCnfyaTauun cepeuca co
cTopoHbl VisionLabs.

YcTpaHeHue HeucnpaBHOCTeM paboTbl cepBMca — B3aMMoaencTeme 3akasumka /
MoTpebutens cepsuca n VisionLabs ans nokanusaumm HEMCNPaBHOCTEN, BO3HUKLLIMX
B CEpBuCe, a TakKe yCTpaHeHne HenCnpaBHOCTEMN.

CoBeplweHCTBOBaHME cepBUCA — BHeCeHMe [AOMOMIHEHUA W  U3MEHEHUN B
YHKUMOHANbLHOCTL cepBuca no TpeboBaHuto 3akasyumka / NoTpebutena cepsuca, a
TaKke COBEpLUEHCTBOBAHME anropMTMOB ANSA MOBbLIWEHUS MX TOYHOCTU, BHECEHME
M3MEHEHUN B CepBUC NS MOBbILWEHUS YPOBHA MNPOU3BOAUTENBHOCTU UMW WUHbIE
AencTBua  Ana  ynyydweHns  (OYHKUMOHAamNbHbIX — UM HEedYHKUUOHAMbHbIX
XapaKTepuCTUK cepBuca.

3.2. lpouecchl B pamkax 3TanoB )KU3HEHHOro Lu1Kra cepBuca

OTanbl JKN3HEHHOTO LUMKNa cepBuca BKOYaloT B Cebs:

Co3paHue cepBuca:

— T[loagroToBka TexXHMYECKOro 3agaHusl Ha CEPBUC;

— [lpoekTnpoBaHue cepBuca;

— Peanusauus cepsuca komaHgamm VisionLabs;

— [MpoBeneHue TecTnpoBaHmns co CTOpoHbl QA;

— [MogroToBka KOMNEKTa NOCTaBKMW, BKIIOYas AOKYMEHTALMIO Ha CepBuC.

LUraTHOe hbyHKUMOHMpPOBaHMe cepBuUca:

3anyck cepsuca;
OKcnnyaTaumsi cepBuca;
OcTaHoBKa cepBuCa;
O6HoBneHue cepauca.

ConpoBoxpaeHune CepBuca:

— [MpepoctaBneHue pasbACHEHU MO (PYHKUMOHANBHOCTU U KOMMOHEHTaM cepBuca
— KoHcynbTaumm no pasBepTbiBaHWUIO, 3KChfyaTauun, MacltabmpoBaHuio W
oBHOBNEHNIO CepPBUCA;
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XXM3HEHHOrO LMKNa NporpaMMHOro obecneveHus.

Momolb MpU MOHTaXe, YCTaHOBKe, HacTpoWlke cepBuca M obopyaoBaHUs Ans
3KCnnyaTauumn cepeuca, a Takke Npu yctaHoBke 0GHOBNEHWI;

MpenocTaBneHne akTyanbHbIX MaTepuaros 1 4OKYMEHTaLMUN Ha CEPBUC;
OkasaHve noaaepxkv Npy MOUCKe M NoKanu3aumm BO3HUKLLMX Npobnem, a Takke
MPU CHWXXEHUW NPOV3BOAUTENBHOCTM CepBUca.

YcTpaHeHue HeucnpaBHocTel paboThbl cepBUca:

MpenoctaBneHne  AaHHbIX, HEoOXoAMMbIX AN aHanuM3a  BO3HUKLUEN
HEeMCcnpaBHOCTMY;

MNpoBeaeHve aHanusa Npobnembl U eé BOCNpon3BeaeHUE;

dopmMmrpoBaHmne 1 NpeaoCcTaBneHne 3akioYeHns O XapakTepe HEUCNPaBHOCTY;
MNMocTaHoOBKa 3a4a4n Ha BHECEHMWE UCTPaBMEHW B CEpPBUC, BbIMONHEHVe pabor,
TECTUPOBAHUE;

MoaroToBKka v Nepegava penvsa cepBuca C BHECEHHbIMU UCTIPaBNEHUSAMM.

COBepLI.IeHCTBOBaHVIe cepBuca:

Mpuem 1 aHanu3 3asaBok oT 3akasyuka / MNoTpebutens cepsuca Ha nposeaeHuNe
Moaudukaumm cepBuca;

CornacoBaHue ycnoBun BbINosIHeHUs paborT;

lMpoBeneHne mogndukaumm cepsmca B COOTBETCTBUN C 3asIBKOW;

MogroTtoBka u nepegaya penusa ¢ BHECEHHbIMU N3MEHEHUSIMM.

3.3. Ponu yyactHukoB npoueccoB )KM3HEHHOro uukKra cepBuca

Ponu y4yacTtHukoB npoueccoB XKM3HEHHOrO LMKna onucaHsl B Tabnuue 2.

Ponb

Ta6bnuua 2. Ponu yyacTHuKoB npoueccoB XXKM3HEHHOMO LKA ONUcaHbl

OnucaHune ponum

Quality Assurance (QA) CoTtpyagHukn nogpasgenexns Quality Assurance, KoTopble

BbIMOJSHAIOT NPOBEPKY cepBuUca, ero TeCTupoBaHue,
BOCMPOU3BOAAT HEUCNPABHOCTU AN (DOPMUPOBAHUS LLIAroB Mo MX
ncrnpaeneHunto

VisionLabs CotpyaHukm komnaHmm OO0 «BuxHITabe»

A,EI,MI/IHI/ICTpaTOp A,D,MI/IHI/ICTpaTOp cepBuca Ha CTOpoOHE 3akasunka, BbIMNOSHAOLWLMI

agMVHUCTPMPOBaHME CepBmCa, MOHUTOPUHT KOMMOHEHTOB
cepBuca, Nx NPON3BOAUTESNBHOCTK, a TaKkKe NepBble AENCTBUA
AN yCTpaHeHWs HencnpaBHOCTEN paboTbl cepBuca U/vnum
MHPaCTPYKTYpPbl, HA KOTOPOW pa3BEPHYTa CEPBUIC

3akasuuk KomnaHus, koTopas npuobpena npasa Ha UCMOrb30BaHUe

cepsuca

NHxeHepHbIn oTaen CoTtpyaHukm komnanmm OO0 «BwxHI1abe», obecneuvnBatowme

noaaepxky 3akasunka Ha atane ConpoBOXAEHWUsI cepBuca U
YcTpaHeHns HencnpaBHOCTEN paboTbl cepBuca
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

Ne Ponb OnucaHue ponu

6 Onepatop CoTpyaHuk 3akasuumka, BbIMOMAHALWMIA Aencteuna ansa LtaTHoro
PYHKLUMOHMPOBAHUS cepBUca Ha CTOpoHe 3akasunka

7  TexHunuyeckas MNogoepxka CoTtpyaHuku komnaHum OO0 «BwuxkHI1labey», obecneymBatoLimne
TEeXHMUYECKYI0 NoAAepPKKY 3akaduymka Ha aTane YcTpaHeHus
HencnpaBHocTen n CoBepLUIEHCTBOBaHMSI cepBuca
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XXM3HEHHOrO LMKNa NporpaMMHOro obecneveHus.

4. Co3paHue cepBUca

Tpurrepom gns CosgaHusa cepBuca CRYyXUT noaTBepXOeHHas MnoTpebHOCTb Co34aHus
cepBuca CO CTOPOHbI YNOSTHOMOYEHHbIX cOTpyaHMKOB VisionLabs.

[nsa Ha4ana npoLeccos CosgaHus cepBuca Tpe6leTCFIZ

e OnucaHHaa 3agava Ha CosgaHve cepBuca, C yKasaHMeM (YHKLUMOHAmNbHbIX W
HedyHKUNOHaNbHbIX TpeboBaHWi, NPUMEPOB UCMONb30BaHNS CEPBUCA C MOSICHEHNEM,
Kakue 3aaun OOSMKEH pellaTtb cepBuc, TpeboBaHNS Kk Ka4ecTBy cepBuca

o TexHunyeckoe 3agaHue Ha Co3gaHue cepsuca

o CornacoBaHue pecypcoB, CPOKOB W npuopuTeTa 3agadn Ha CosgaHue cepsuca
(BKMOYEHME B nnaH pa3paboTku)

3agavya Ha CospaHne cepBuca MPOXOAUT aHanM3 cO CTOpPOHbl KomaHa VisionlLabs,
BOBMEYEHHbIX B pa3paboTKy, OCyLeCTBNAeTCs MpPOeKTMpoBaHWe cepBuca, MNocne 4ero
HaumHaeTcs npouecc paspabdoTku INMO.

B xoge npouecca paspaboTku cepmca komaHabl VisionLabs ¢ NoOMOLLbI0 COOTBETCTBYIOLLIENO
A3blka NPOrpaMMMpPOBaHMA CO3L4AKT KOMMOHEHTbI CEPBUCA, KOTOPbIE OOSMKHbI paboTaTb Apyr
C LPYrom.

Mocne 3aBepLUeHnst pa3paboTkM KOMMOHEHTOB CepBuca OHY NepeaarTcs Ha TeCTUPOBaHME B
komaHgy QA, KoTopasi 4o/KHa BbIMOMNHUTL COOTBETCTBYHIOLLME dTanbl TeCTUpoBaHus. B xoae
TECTMPOBAHUS HEOGXOAMMO MPOBEPUTL, YTO:

e KomnoHeHTbl cepBuca paboTaloT KOPPEKTHO COrnacHo TexHW4YecKoMy 3afaHuio no
OTAENbHOCTU

o KomnoHeHTbl cepBuca paboTalT KOPPEKTHO COornacHo TexHuyeckoMy 3adaHuio
COBMECTHO

e [lpu oToenbHOM M COBMECTHOM paboTe KOMMOHEHT CEPBUC AOCTUTAET YCTAHOBIEHHbIX
TpebOoBaHUN K KavyeCTBY W BbINOMHAET (YHKLUMOHAmNbHbIE U HedYHKUNOHANbHbIE
TpeboBaHuNA K cepBuUcy.

Mpn yooBneTBOpUTESNBHOM MNpOXOXAeHUU TecTupoBaHusa VisionLabs rotoBut komnnekT
NocTaBKW, KOTOPLIA BKOYaeT B cebs HeobxoguMmble KOMMOHEHTbl U omnbnmnoTtekm ans
YCTaHOBKW CEPBUCA, a TakKe AOKYMEHTaUMI0 Ha cepBuC.
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

5. WlraTtHoe (hyHKUMOHUpPOBaHUe cepBUca

Mepen Hadanom paboTbl C cepBucOM B pamkax LUTaTHOro gyHKUMOHMPOBaHUSA cepBuca,
Heo6X0AMMO BbIMOSHUTL LWaru, onucaHHble B HCTPYKUMM NO YCTaHOBKe, a Takke HacTpouTb
cepsuc.

YcTaHOBKa M HacTpomka MOryT BbIMOMHATLCA creunanucTtaMmy 3akasymka CaMOCTOSTENBHO,
nmbo ons aTux paboTt MoryT 6bITh NpMBREYEHbl COTPYAHMKM NHxeHepHoro otaena VisionLabs.

Mpouecchl B pamkax LLTaTHoro dyHKUMoHMpoBaHus cepBrca obecnednBatotTcss OnepaTopom
cepBuca M AOMMHUCTPATOPOM Ha CTOpoHe 3akasyMka C MOMOLLbI0 [OKYMeHTaumu,
Nony4YeHHOW B KOMMNJSIEKTE NOCTaBKM CepBuca.

®YHKLMOHMPOBaHMNE CEPBMCA CUMTAETCS LUTATHBLIM, €CK 3anyck, 3KCnyaTaumsi, OCTaHOBKa U
0GHOBMNEHUS BbINOMHAKTCS B COOTBETCTBMM C (PYHKUMAMUN 1 AOKYMEHTaUMNEN cepBuca.
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VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XXM3HEHHOrO LMKNa NporpaMMHOro obecneveHus.

6. ConpoBoxaeHue cepBuca

Ycnyrn no conpoBOXAEHWIO CepBMCa COrMacoBbIBAOTCA B MOMEHT 3aKIOYeHUst JoroBopa C
3aka3umMkoM Ha nepefady npaB Ha ucnosnb3oBaHve cepBuca. B pamkax ConpoBoxaeHus
cepBuca MOryT ObITb OKa3aHbl crieaytoLme yenyru:

npegocTaBfieHne pasbACHEHUA NO Ha3HaYeHU0 U PYHKLMOHAITbHOCTU PasfnyHbIX
KOMMOHEHTOB CepBUCa;

KOHCYNbTUpPOBaHME MO BbIOOPY CEPBEPHOrO0 U  KIMEHTCKOrO anmnapatHoro w
nporpammHoro obecneyeHnsa gns obecnevyeHns MakCumManbHON NPON3BOANTENBHOCTH
CUCTEMBbI C y4eTOM NoTpebHoCcTen 3akasudnka;

NPOEKTHO-UCCNeaoBaTeNbCKMe KOHCYNbTauumn ¢ Bble3goM Ha MeCTO;

oKasaHue KOHCYNbTauuni 1 NOAAEPXKKM MPU MOHTaXe U YCTaHOBKE;

npoBeAeHNEe HACTPONKM 0BOpyAOBaHMS, MCMOMb3YyeMOro npu (OYHKUMOHMPOBAHUN
cepBuca;

dopMMpoBaHME CTapTOBbIX KOHUIypauum: NogrotoBka KOHPUrypaumoHHbIX dannos
AN HACTPOWNKN B3aMMOAENCTBUS CEPBUCOB MeXAy COOOM N C BHELULHUMU CUCTEMAMMN,
NonyyYeHns AaHHbIX;

MOMOLLIb B HACTPONKE N aAMUHUCTPUPOBAHNN CEPBUCA;

OKa3aHMe KOHCynbTauMi No MacltabupoBaHuio cuctemol n nogdopy ctopoHHero MO
ANSA OCyLLeCTBNeHns MaclTabnpoBaHus;

NMOMOLLb B YCTaHOBKE 0OBHOBMNEHNI CepBUCa;

NMOMOLLb B MOWUCKE M YCTpaHeHun npobrnem B crydae HEKOPPEKTHOM YCTaHOBKM
obHOBNEHUI;

oKasaHve MOoAAepPXKKM Monb3oBatener npu noucke W nokanusaumm BO3HMKLLMX
npobnem, a Takke Npu CHWKEHUN NPOU3BOAUTENBHOCTU CEPBUCE;

npegocTaBfeHne akTyasrbHbIX MaTepuanoB W LOOKYMEHTauum Mo YCTaHOBKe,
HacTpolike n paboTe cepsuca.

Mpoueccbl B pamkax ConpoBoxaeHusi cepBuca obecneuvnBaloTcsi VIHXEHEepHbIM OTAEeNIoM
VisionLabs npu cogencteum onepaTtopa WM MHOMO YMNOSIHOMOYEHHOrO COTPyAHMKA CO
CTOPOHbI 3aka34uka.

OO6MeH MaTepuanamu, AOKYMEHTaUuen, NHCTPYKUMAMKU, NHDOPMALMOHHBIMU COOBLLIEHMSIMU
OCYLLECTBNSAETCS C TMOMOLLbI KaHanoB CBSI3W, KOTOpble BKMNo4alT B cebs, HO He
orpaHM4MBalOTCS CreayrLMM nepeyHeM:

1.

N

TenedoH
KopnopaTtuBHble nporpamMmmbl aAns obmeHa cooblieHnamm (Hanpumep, Skype)
CneuvanunanpoBaHHbIn BEB-nopTan cnyxobbl nogaepXxkun (Hanpumep, Jira)

OneKTpoHHas noyrta
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7. YcTpaHeHue HencnpaBHOCTEN paboOThI cepBUCca

Tpurrepamn aons YcTtpaHeHuss HeucnpaBHoOCTeN paboTbl cepBuca BKkoYaloT B cebd, HO He
OrpaHNYMBalOTCS CneayLwmnM nepeyHemMm:

e MosiBNeHne owmnbok cepBuca npu pabote B pexume LLUTtaTHOro dpyHKLMOHMPOBaHUS
cepBuca

e HEOOCTMXKEHMEe 3asiBMIeHHbIX MapamMeTpoB TOYHOCTU W/MNN NPOM3BOAUTENBHOCTU
cepsuca

e  OTKIOHEHUS OT OCTasbHbIX 3asBMNEHHBbIX (PYHKUMOHAmbHbLIX M HedYHKLMOHANbHbLIX
XapaKTepucTuK cepeuca.

B cnyyae Bo3HMKHOBeHUsi TpurrepoB, OnepaTtopy cepBuca cnegyeTr obpatutbca K
AoMnHucTpatopy. AOMUHUCTPATOP AOSPKEH NPEAnPUHATL JOCTYMNHbIE ANS HEro AeNCTBUS A1
CaMOCTOATENBHOIO YCTpaHeHUsi HeucnpasHocTen. Ecnn  camMocToaATenbHO  yCTpaHUTb
HEencrnpaBHOCTb HEBO3MOXHO, TO AOMWHUCTpaATOp obpalwiaetca B cnyxby TexHuyeckomn
Moopepxkn VisionLabs.

Mpu obpaweHnn AgMnHUCTpaTopy He0H6XOAMMO NOArOTOBUTL M NPEeAOCTaBUTb CreayHoLLyHo
MHdOpMaUMIO:

e HasBaHMWe opraHMsauuun, UCNONb3YyHLLEN CEPBUC;

e Bepcuo N HoMep cOOpKM cepBuUCa;

e nogpobHoe onucaHue BO3HMKLIEN NpobrieMbl U AENCTBUIA, KOTOPbIE K HEW NPUBENU
WU npeawecTBoBaniv BO3HUKHOBEHMIO NPOGeMbl;

e [aHHble, Npy paboTe C KOTOPbIMU BO3HUKIIA OLIMOKa (MO BO3MOXHOCTW);

e CMUCOK BCEX BHECEHHbLIX M3MeHeHun (cmeHa / obHoBneHue obopyaoBaHUA WK
onepaumoHHON CUCTEMbl, CMEHa Bepcun cepBuca, U3MEHeHue KoHdurypauumm
cepBuca, 0OHOBMNEHNe 3aLmnTbl CEPBUCA, UBMEHEHUS B KOHpUTYpaLMSaX CETN);

e TeKCT coobLieHunn o6 owmbkax oT cepBuca;

e dpannbl NOrMPOBaHUSA CUCTEMbI 3a NEPUNO HE MEHEE ABYX HEAENb;

e CHUMKM 3KpaHa C owmnbKamm (Mo BO3MOXKHOCTN).

an/I OTCYTCTBUU AaHHOM I/IH(bOpMaLI,I/II/I npouecc rnouncka peLeHnA I'IpO6J'IeMbI 3aTdHeTCA.

Mpn BbISIBIEHUN HEUCNPABHOCTEN, pelleHne KOTOPbIX HEBO3MOXHO BbINOSHUTL YAANEHHO,
peweHne npobnembl MoXeT ObiTb BbINONIHEHO WHXeHepHbiM otaenom VisionLabs. Ecnu
pewnTb BO3HMKLIYD HEUCNPAaBHOCTb HEBO3MOXHO C nomoubio WHXeHepHoro otgena
VisionLabs, To nHMUMMpYrOTCA Npouecchl B pamkax CoBepLUEeHCTBOBaHWS cepBuca.
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8. CoBeplLUeHCTBOBaHUe cepBuca

Tpurrepamu ans CoBepLUEHCTBOBaHMSA cepBuca MoryT ObiTb:

1.

3anpockl 3aka34ymKoB:

3aaBKa OT 3aka3yvka Ha BHECEHWE N3MEHEHWI U JOMONHEHWIA B CEPBUC AN pPeLLIeHNs
HencnpaBHOCTU cepBuUca;

3asBKa OT 3akas3yMka Ha BHECEHWE W3MEHEHWiA M [OOMONIHEeHWA B CepBUC AnNA
ynyyleHust pyHKUMOHAamNbHbIX U HehYHKLMOHANbHbIX XapaKTepUCTUK cepBuca.

PaboTbl B paMKax nnaHoBOro pa3BntnAa cepeuca.:

BbISIBNIEHME N YCTPaHEHWe HeucnpaBHOCTEN / OLIMBOK hyHKLNOHMPOBAHMS CEepBUCa;
COBEpLLUEHCTBOBaHNE anropuTmMoB paboTbl;
BHECEHMEe JOMONTHEHMI N U3MEHEHUIA B JOKYMEHTaLMI0 cepBuUca.

B pamkax o6paboTkm 3anpocoB 3aka3ymka BbINOMHAKTCS Crieayrowme warm:

npuem 3asBOK OT 3aKa3yMka Ha BHECEHNE U3MEHEHUIN N OOMOMHEHNIA B MPOrpaMMHOe
obecneyeHune cepBuca;

aHanuM3 3asiBOK Co CTOpOHbI VisionLabs, npoBepka 3asiBOK coO CTOpOHbl QA (npwu
HeobXo4MMOCTU B ClnyyYae HencnpaBHOCTU cepBuca);

cornacoBaHue ¢ 3aKka34ymMkoM BO3MOXHOCTU M CPOKOB UCMOSTHEHUS 3a51BOK;

BHECEHME M3MEHEHWUIN / JOMONHEHNA B CEpBUC MO 3asiBKaM 3aka3ynka CO CTOPOHbI
VisionLabs;

npoBeaeHME NPOBEPKM cepBUCa CO CTOPOHbI QA;

noaroToBka KOMMSIEKTa MOCTaBKW, BKoYasi OOHOBNEHWEe [OKyMeHTauum ans
oTOOpaeHUs1 BHECEHHbIX N3MEHEHWUI;

npegocrtaBneHne 3akasyumky HOBbIX BEpPCU, BbINyLWEHHbIX B  pe3ynbraTe
Moandukaumm 1 ncnpasneHnst owmnooK.

O6paboTky 3anpocoB 3akasyumka OCyLLecTBnseT TexHudeckas noggepxka ¢ nocnenyroLllen
nepegayen 3asBoK B NpodunbHble nogpasgeneHns VisionLabs.

OO0 «BwuxnJ1abc» 14 /17



VisionLabs LUNA Access. OnucaHne npoueccoB, obecneymBaomx nogaepxaHme
XM3HEHHOrOo LMKa NporpaMMHOro obecneveHus.

9. TexHuyeckana nogaepxka

Monb3oBatenu Cepeuca MOryT 00paTUTbCA 3@ TEXHUYECKOW NOLAEPXKKOW, HanpasuB
BO3HMKaOLWME BOMPOCbI Ha ajpec 3reKTPOHHOM MouyTbl  support@visionlabs.ru  wnm
3aperucTpupoBan obpalleHne Ha noprane TEXHUYECKON noaaepXkn
https://support.visionlabs.ru.

Bpemsa paboTbl cnyx6bl TexHuyeckon nogaepxkn: 9.30—-18.30, paboune gHu.
KonnyecTtBo COTpYyaHUKOB CryX0Obl TEXHMYECKOW NOAOEPXKKN: 7 YENOBEK.

dakTnyecknn agpec pasmelleHnsa cnyxbbl TexHuyeckon nogpepxkku: 105062, r. Mockea,
[MoacoceHckmin nepeynok, 4. 23 cTpoeHue 3.

B gaHHOM pasgene onucbiBaloTCS MUHMMAarbHble TPeboBaHUS K YCNOBUSIM TEXHUYECKON
NoAOEPXKKU.

TexHuyeckas nogaepxXkKa oka3blBaeTCA TOJIbKO B Clly4ae:

e [ENCTBUSA Cpoka BecnnaTHOM TEXHMYECKOM NoAAEPXKKA UNK onnaTthl €ro NPoASIEHNS;
e ucnonb3oBaHua MO ¢ NULEH3MOHHOW NPoaYKUNER;
e cobnogeHus Bcex ycnosum npumeHenuns MO 1 nnueH3noHHOro Aorosopa.

9.1. TexHuMyeckasa noaaepxKka NnepBOro ypoBHA

TexHuyeckas nopaepXka MNepBOro YpPOBHS MoapasymMeBaeT perMctpaumio obpalleHus u
KOHCYMbTaLuio, OkasbliBaeMylo KOHEYHOMY nonb3oBaTento KomnaHuein. OHa ocyluecTBnsieTcs
MO 3MEeKTPOHHON NoYTe UMM Yepes nopTarn NoaaepXkku B paboyee Bpems.

9.2. TexHMYyecKkas noaaepKKka BTOPOro ypoBHS

Moo TexHuyeckon I'IO,D,,D,ep)KKOIZ BTOPOro YypoBHA MNOHMMaETCA YyCTpaHeHue BO3HUKLUINX
Henonagok, ocylwecTBliAeMOe TEXHNYECKMMM crieunannctamm KomnaHuun B pa6oqee BpemA.
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10. TpeboBaHMA K nepcoHany, obecneuyuBalwLweMy noandepPKKY
cepBuca

Mpoueccol B pamkax LUTaTHOro doyHKUMOHMpoBaHnsA cepeuca obecneymsatotca OnepaTtopom
cepBMca U AAMMHUCTPATOPOM Ha CTOpOHe 3akasumka C MOMOLLBI AOKYMeHTauuu,
Nofy4eHHOM B KOMMNIIEKTE NOCTaBKN CepBuUCa.

OnepaTop cepBuca O0JKeH nMmeThb crieayruimne 3HaHnAa U HaBblKK:

e YPOBEHb BNafeHusi NepCcoHarnbHbIM KOMMbLIOTEPOM: YBEPEHHbIV NONb30BaTe b;

e 3HaHue (PYHKLUMOHaNbHbIX BO3MOXHOCTEN CEpBMUCA, a Takke 0cobeHHocTen paboTbl C
CEepBUCOM, OMMUCAHHbIX B AOKYMEHTaLMN CEPBUCA;

e CTax paboTbl: He MeHee 1 roga.

AFI,MVIHVICTpaTOp JOJ1XeH MMETbL cieaytoline 3HaHNA N HaBbIKU:

e BbiclWlee obpa3oBaHMe B 06nactu MHPOPMALMOHHBIX TEXHOMNOMIN, TEXHUYECKOE UMK
obpasoBaHne JocTaTovHOEe 4SS aAMUHUCTPUPOBAHUSA NpPorpaMmMHoro obecneveHus;

e 3HaHMe YHKUMOHAmNbHbLIX BO3MOXHOCTEN cepBuca U ocobeHHocTen paboTbl u
HaCTPOWKM cepBUca, a Takke obLMX NPUHLMNOB paboTkl cepBrca U B3anMOAENCTBUS
€ro KOMMOHEHTOB;

* HaBblKM YCTAHOBKW, HACTPOMKN, MOHUTOPUHIa paboTbl 1 OBGHOBNEHUSA NPOrpPaMMHOro
obecnevyeHus;

e HaBblKW MOHUTOPUHra pPaboTOCNOCOBHOCTM KOMMSIEeKCa TEXHUYECKUX CpeacTB
(cepBepoB, paboymnx CTaHUMI) U BbISIBIIEHWUS] HEUCTNPABHOCTEWN;

* HaBblK BeeHWs YYETHbIX 3anncen nonb3oBaTenien cepsuca.

[Ona npoueccoB B pamkax ConpoBoXAeHus cepBuca, YCTpaHEHUs HEUCNPaBHOCTENW U
CoBepLueHcTBOBaHWSA cepBuca TpebytoTcs:

1. coTpygHuK MHxeHepHoro otaena;
2. COTpyOHUK TexHn4eckom noanepxKKu;
3. coTpygHuk QA.
CoTtpyaHuk UHXXeHepHOro otAaena A0MKEH UMETb CneayoLmne 3HaHUS U HaBbIKK:

e Bbicllee obpa3oBaHMe B 06nactv MHOOPMALMOHHBLIX TEXHOMNOMIN, TEXHUYECKOE UMK
MHoe oOpas3oBaHWe, AOCTaTOYHOE AN MOHTaxa obopyaoBaHMs, YCTAHOBKUM W
aAMWUHUCTPUPOBAHUA NPOrpamMMHOro obecneyeHmsi N BbINONMHEHUS1 00A3aHHOCTEN,
OMUCaHHbIX B JOSMKHOCTHOM MHCTPYKLNN;

e 3HaHMe (YHKLMOHAmNbHbIX BO3MOXHOCTEM cepBUCa M ocobeHHOCTen paboTbl u
HaCTPOWKM cepBuUca, a Takke obLUMX NpMHLUMNOB paboTkl cepBMca U B3anMOAeNCTBUS
€€ KOMMNOHEHTOB;

e 3HaHue cTeka npotokonos TCP / IP;

e HaBblK KOH(pUrypnpoBaHusa paboumnx CTaHUUN U CepBEPOB, yMEHME ANarHOCTUPOBaTb
CEeTEBYHO CBSA3AaHHOCTb MeXay KOMMNOHEHTaMM Ha OTAENbHbIX CepBepaXx;
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HaBbIKN YCTAaHOBKW, HACTPOMKN, MOHUTOPUHIa paboTbl N OBGHOBMEHUS NPOrpPaMMHOro
obecneyeHus;

HaBblKMW MOHUTOPUHra pPabOTOCNOCOOHOCTU KOMMMEKCa TEXHUYECKUX CpPeacTB
(cepBepoB, pabo4mx CTaHUUIN) U BbISBIEHWUSI HEUCMPABHOCTEN;

ymeHne paboTbl € MH(POPMAUMOHHBIMM CUCTEMaMuM W NopTanamm Angd
B3anmogencTema ¢ komaHgamm VisionLabs 1 3akas3ynkom.

CotpyaHuk TexHM4YecKon noaaepXKu AOIMKEH MMETb crefytoLme 3HaHUS U HaBbIKW:

BbicLLee o6pa3oBaHMe B 06nactv MHOOPMALMOHHBLIX TEXHOMOMMIN, TEXHUYECKOE UMK
WHoe obpasoBaHMe, AOCTAaTOYHOE NSl OCYLECTBMEHUA (YHKLUWA, OMUCaHHbIX B
AOJDKHOCTHOM MHCTPYKUMN COTPYAHMKA TexHUYeCcKon NoaaepxKu;

3HaHWe YHKUMOHANbHbIX BO3MOXHOCTEN cepBuca U 0OcobGeHHocTen paboTbl U
HaCTPOWKM cepBuca, a Takke obLUnX NpMHUMNOB paboTbl cepBMca U B3anMOAENCTBUS
€€ KOMMNOHEHTOB;

HaBbIKM YCTAHOBKW, HACTPOWMKN, MOHUTOPUHIa paboTbl 1 OGHOBNEHUS NPOrPaMMHOro
obecnevyeHns Ha 4OCTAaTOMHOM YPOBHE 4151 KOHCY bTaLMM KIMEHTOB

HaBbIKM paboThbl C dharnamm OrmpoBaHNA CepBuUCa;

ymeHne paboTbl € MHMOPMAUMOHHBIMM cCUCTEMaMM W nopTanaMmm  Ans
B3aumogencTema ¢ komaHgamm VisionLabs 1 3akas3dnkom.

CoTtpyaHuk QA JomkeH UMeTb crieaytowime 3HaHUSA N HaBbIKK:

Bbiclee obpa3oBaHMe B 06nactM MHPOPMALMOHHBIX TEXHOMOMN, TEXHUYECKOE UMK
WHoe obpasoBaHMe, OOCTAaTOYMHOE AN OCYLWEeCTBAEHUA YHKUMA, OMNUCaHHbIX B
AOJMKHOCTHOM MHCTPYKUMK coTpyaHuka QA;

HaBbIKN NpoBeaeHns PYHKUMOHANbHOI0, CUCTEMHOIO, PEFPECCUOHHOMO 1 MOAYSbHOTO
TECTUPOBaHUS;

onbIT paboTbl B 06NacT TecTMpoBaHNa NporpaMmMHoro obecneyeHmst He MeHee 1 roga
3HaHWe (PyHKUMOHarbHbIX BO3MOXHOCTEW cepBuUca, OcobeHHocTen paboTbl C
CEPBUNCOM N ee HaCTPOWMKN.
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